Replacing Smart Quotes with Straight Quotes in MS Word 2007
Often times, when copying text from MS Office based programs, an upside down question mark will show up unexpectedly in the place where copied to. In this case, Microsoft and Oracle are two separate entities whose programming philosophies are quite different. Therefore, the below instructions will help resolve the upside down question mark issue.
1.  In MS Word 2007 click on the Microsoft Office Symbol [image: image1.png]


 in the left upper hand corner of the screen and click on the button Word Options:
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2. Click on the Proofing menu item and then click the AutoCorrect Options button:
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3.  Choose the AutoFormat Tab and then under the Replace section un-click the Straight quotes with smart quotes box:
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4.  Choose the AutoFormat As You Type tab. Under the Replace as you type section un-click the Straight quotes with smart quotes box:
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5. Click OK and then OK again. 

