ePerformance Q & A Session
HCM Meeting

May 5, 2010

(Responses from the session are listed below in bold print)
Q/Concern:  Please add a “cloning” feature which allows you to create the Mid-Point Review by copying the Annual Review. 
A:  The feature is included in PeopleSoft 9.0, 9.1; 12-18 month timeframe for the State of Georgia to purchase the new version.
Q/Concern:  Too many steps to complete process.  Too much back and forth between employee, manager, manager's manager, HR, manager, employee.   
A:  This is encouraged to foster communication between employees and managers.
Q/Concern:  Next steps are not intuitive 
A:  Always refer to your HR Admin. guides when in doubt or call or email the Help Desk – talentmanagement@spa.ga.gov or 404-651-5544.
Q/Concern:  Should be able to reset document when necessary without canceling. 
A:  As an HR Admin this should be no problem
Q/Concern:  Should not have to cancel and delete employees every time new documents are created
A:  This should not happen.  Check 'As of Date' to make sure the current date is entered.  Check or refer back to Group Build information. Make sure individuals are terminated in PeopleSoft if they are no longer employed.
Q/Concern:  There are problems with saving.  When you click the save button the next page that would pull up was a "Search" page.  
A:  Turn off pop-up blocker and make sure you only have PeopleSoft web application open.  This may happen if you are in the system over 20 minutes.  This is a PeopleSoft issue, not ePerformance.
Q/Concern:  When you copying and pasting from a Word document with quotation marks or other symbols, those quotation marks and/or symbols transfer as upside down question marks. 
A:  Make changes to MS Word Auto Correct options.  Smart Quotes instructions are attached.
Q/Concern:  One of the types of review (printable version) rounds the rankings to hundredths, i.e., 3.32, and the other type does not round.  Prefer rounding to hundredths.
A:  The current rounding rules are being reviewed.
Q/Concern:  Time should be longer before system times out.  Often timed out in middle of review. 
A:  Outside the realm of ePerformance.  GTA mandated for security reasons.  In addition, if you have multiple web based applications or windows open it can cause the PS session cookie to become confused.
Q/Concern:  If it is near a payroll run the entire system is either extremely slow...or it just shuts down completely. 
A:  Outside the realm of ePerformance. Payroll is running and system goes down at 3:00pm on semi-monthly confirm. 
Q/Concern:  No way to know when there are approvals in the Managers Manager folder; this should generate an automatic e-mail 
A:  Reports are available in 8.9, (such as the Doc Status Report) change coming in 9.0, 9.1
Q/Concern:  If a mistake is made in creating the original employee document...there is no way to go back and "fix" it without starting over.

A:   You can change established criteria to correct the issue.  Managers have a reopen button available if they need to update the established criteria during the planning phase.
Q/Concern:  Save button is not easily accessible when working in the document. It is all the way at the top or all the way at the bottom 
A:  The SAVE button will be available at the end of each section throughout the document in 9.0, 9.1.
 Q/Concern:  Sometimes the site says it has an "invalid certificate" and it was hard to open the site.  
A:  Internal web server issue or GTA web server hiccup.  This is outside the realm of ePerformance.
Q/Concern:  Employees able to review, but could not do final steps of approval. 
A:  The manager must have missed a step during the approval process.
Q/Concern:  When an employee changes job descriptions it is difficult to have to reopen and get re-approval. 
A: Information was not provided to answer question or address the concern.
Q/Concern:  Spell Check didn't work.   

A:  SAO is aware of the issue and is working resolve.
Q/Concern:  Notify button does not work.

A:   This feature should work.  Works within ePerformance application only. Agencies need to validate firewall is letting email traffic through.  Check with your agency’s IT department.
