Completing the Application for RACF USERID

Item 1 :
Please print or type your FULL name.  Do not use initials.  If you do not have a middle name write (none).

Item 2 :
Enter your mother’s maiden name.  Used to confirm identity and for initial Password

Item 3 :
Enter your organization name and on the next three lines your organization’s address.

Item 4:
Leave this item as is.

Your default group will be FBMS.  It will be used as a temporary password to reconnect your Userid if it has been revoked.

Item 5:
Leave this item blank.
Item 6:
Leave this item as is.

@FLEX is Access to FLEXIBLE BENEFIT PRODUCTION SYSTEM
 Leave both answers to the question about “Renewal Request” blank.

Item 7:
Please sign and date the form on this line, and enter your phone number in the space provided.

Please send completed form to Attn: RACFID Administrator, fax to 404-656-9740 for processing.

The RACF USERID on this form will be your permanent personal userid for access to the Georgia Online Network.  Your initial password will be the first 7 characters of your mother's maiden name prefixed with a "$" sign.  New Passwords must be eight characters in length and should consist of a combination of letters,  numbers and one of these special symbols -- "@",  "#", or "$".   Passwords are valid for 30 days and then you must create a new password.  The system will prompt you to do this.  You can not reuse old passwords.  If a Userid is not used for 45 days it will be revoked.  A revoked ID can be restarted, but a Userid not used for 90 days may be deleted and can not be restarted.

To have an expired or revoked password restarted within the 90 day period e-mail or call RACFADMIN@SPA.GA.GOV and include your USERID in the message.

Item 8:
Your Supervisor or Manager must sign, date, enter his/her Userid (if
 any), and enter telephone number where he/she can be reached.

Item 9:
Leave this item as is.
NOTE:  Access to Flex will not be granted without the FLEX ACCESS AGREEMENT form signed and faxed to (404) 656-9740.
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